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To enjoy this new service providing EU citizens who have been treated by the Andalusian Health Service access to their 
clinical history (reports, appointments, prescriptions) using their own countries e-ID authentication systems you need:

• A digital certificate/card/electronic method to authenticate against your country system. Currently, the following 
countries have been linked with the Spanish system Cl@ve:

• To have an active status registry in the Andalusian Public Health System Users database with a valid email address. 
This should be the case if you are a current user of the system. Occasional users who have been registered only for 
a one-time attention will be included later this year.

País Nombre del sistema
Alemania Sistema alemán de identificación electrónica basado en el control de acceso ampliado

Sistema público de identidad digital (SPID)
Italian eID based on National ID card

Luxemburgo Documento Nacional de Identidad de Luxemburgo (eID card)
Estonia Sistemas estonios de identidad electrónica: ID card, RP card, Digi-ID, e-Residency Digi-ID, Mobiil-ID, Diplomatic identity card
Croacia Sistema Nacional de identificación y autenticación (SNIA)

Esquema eID de Bélgica
Belgian eID Scheme FAS / Itsme©
Cartão de Cidadão (CC) (Tarjeta de ciudadano)
Chavel Móvel Digital

República 
Checa National Identification scheme of the Czech Republic

Letonia Latvian eID scheme
Eslovaquia National identity scheme of the Slovak Republic
Lituania Lithuanian eID Scheme (ATK – Asmens tapatybės kortelė)

Italia

Portugal

Bélgica



First, go to ClicSalud+ in your browser: 
https://www.juntadeandalucia.es/servicioandaluzdesalud/clicsalud/ and click in the Cl@ve link.

1. 

https://www.juntadeandalucia.es/servicioandaluzdesalud/clicsalud/


Then, click in the EU Citizens identification method.2. 



Select your country And log in.3. 4. 



Your will be redirected to your country authentication platform, where you’ll 
need to identify yourself using the appropriate e-procedure.



Then, you will be redirected back to ClicSalud+.



Where the system will ask you to introduce your id information registered in the Andalusian Health Service users database 
to initiate linking your personal country’s digital ID with your registry in ClicSalud+ using a double factor checking.

5. 



ClicSalud+ will send you a one-time code to the email address registered in 
the system. Please introduce the code and confirm.

6. 



7. Your country personal eID and your ClicSalud+ user are 
now linked and you can proceed!!! 

Next time you use Cl@ve to authenticate in ClicSalud+ 
through your country’s system you will be redirected 
directly to your ClicSalud+ frontpage without additional 
forms or ID checkings. Thank you!!!
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